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	Job Title: BUSINESS ENGAGEMENT MANAGER


	THIS ROLE IS PART-FUNDED BY THE EUROPEAN REGIONAL DEVELOPMENT FUND (ERDF)


	Reports to:  Managing Director


	Job Purpose:

Development and successful delivery of a strategy for engaging with members and other businesses and creating an effective dialogue for policy and representation. Working with and through the media to position and articulate policy. Development and sharing of engaging content, including case studies/best practice and contributing to development and implementation of coordinated communications and engagement campaigns. Representing the Chamber in various forums.


	Principal Accountabilities:

· Working with the Managing Director to develop and implement a strategy for engaging with members and other businesses on local, national and international business issues

· Engaging with British Chambers of Commerce and others on lobbying and representation, working actively with BCC and other relevant organisations and the business community to disseminate information, facilitate discussion, create a dialogue and feed in views and issues

· Working with the Managing Director to develop and implement relevant Chamber policy/lobby groups and events such as the Power 40 and local business groups

· Representing the Chamber/Growth Hub in relevant groups and meetings

· Ensuring an excellent and continually updated understanding of business needs, interests and issues in order to support digital activities and relevant Chamber groups/meetings/events and inform and support Chamber commercial and project activities
· Developing and sharing case studies/best practice supporting projects, commercial activities, membership, member services, etc.

· Developing and driving content in an engaging way relevant to the range of channels (physical events, online masterclasses, forums, etc.), covering all activities

· Contributing to development and implementation of coordinated communications and engagement campaigns

· Providing regular policy briefings to the Chamber Board

· Any other activities required to support Chamber, Growth Hub and Made in Cumbria activities more widely
Planning and Organising:

· Planning and organising development and management of online strategy and digital communications
· Planning and organising relevant groups and meetings
Decision Making:

· Day-to-day decision making with regard to the job role within the guidelines and ethos of the organisation as set out in the staff handbook, operational guide and other relevant documents
· Gathering, presentation and analysis of information relating to performance against targets
Internal and External Relationships:

· Stakeholder management 
· Developing and maintaining an effective day to day working relationship with the rest of the Chamber team and wider project teams
· Developing and maintaining an effective working relationship with the web developers and other relevant contractors

· Developing and maintaining effective relationships with client businesses and potential clients, as well as with partners, intermediaries/providers and other stakeholders


	Knowledge, Skills and Experience Needed:

· Robust, straightforward, target focussed, enthusiastic and self motivated
· Ability to develop and maintain effective working relationships with a wide variety of partners 
· Graduate or relevant experience equating to graduate capabilities

· Excellent analytical skills, proven administration and IT competencies, including in relation to websites and other digital channels
· Self-confident, quick learner with potential for further development
· Strong project management skills and experience

· Excellent communication, leadership and organisational skills

· Experience of successful engagement of businesses and delivery partners in activities, physical and online

· Knowledge and understanding of the issues facing Cumbrian businesses and the skills to research these on an ongoing basis for input into project activities

· Strong track record of delivery against targets in a challenging commercial environment

· Proven ability to research and investigate issues and engage with businesses and other relevant stakeholders on business issues

· Proven ability to research and produce relevant and engaging businesses stories and content 

· Ability to articulate issues and represent the Chamber effectively in the media


PERSON SPECIFICATION

JOB TITLE: Business Engagement Manager
	COMMUNICATION SKILLS
	Essential
	Desirable
	How Tested

	Excellent oral and written communication skills

Ability to develop and maintain relationships with a wide variety of partners and organisations


	/

/
	
	AF/I

AF/I



	QUALIFICATIONS
	
	
	

	Business or marketing qualification or relevant comparable experience
Graduate or relevant comparable experience


	/
/
	
	AF

AF

	WORK EXPERIENCE/JOB SKILLS
	
	
	

	Sound analytical skills

Broad and excellent ICT competencies

Sound administration skills

Good presentation skills

Project management 

Excellent communication and organisational skills
Delivery against targets in a challenging commercial environment
Developing and writing content for on and offline communications

Using digital marketing to increase leads and drive engagement and participation

Organisation/facilitation of groups and events

Research skills and experience

Proven ability to research and investigate issues and engage with businesses and other relevant stakeholders on business issues at all levels, both one-to-one and through various forums
Ability to interpret issues and articulate them to relevant audiences to stimulate discussion and influence thinking

Ability to formulate evidence based communications to inform and influence debate and action

Ability to represent the Chamber effectively in and with the range of media and drive media activity

Understanding of the business environment, issues and mechanics and economic environment as it relates to business

	/

/

/

/
/
/

/

/

/

/

/

/
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AF/I

AF/I

AF/I
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AF/I

AF/I

AF/I

AF/I

AF/I

	MANAGEMENT/SUPERVISORY STYLE
	
	
	

	Project management skills and experience

Ability to manage own time and activities on a day-to-day basis

	/
/
	
	AF/I
AF/I

	PERSONAL QUALITIES
	
	
	

	Personal drive and enthusiasm

Ability to work in a challenging environment, prioritising workload to meet tight deadlines

Confidence to take on new roles

Robust, straightforward and target focussed
Self confident and a quick learner with potential for further development
Commercial acumen

	/

/

/

/

/
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	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

	OTHER ATTRIBUTES
	
	
	

	Ability to travel around and outside the county.

Valid UK licence

Ability and willingness to work flexibly

	/

/

/
	
	AF

AF
AF/I


How tested:
AF= Application Form, I = Interview,
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